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為進入全球市場，企業需要符合錯綜複雜的國際、國家、地
區甚至地方法規、要求和強制保護規定。 

即使是最有應對能力的公司，也受到這種複雜性的挑戰，因
為參與者、要求和選擇越多，需要考慮、瞭解和管理的方面
越廣。 底線是什麼？ 由於大家的關注點各不相同，制定和
維護一套行之有效的業務開發策略在現今時代變得更困難，
而非更容易。

UL 全球市場准入專家團隊可幫助您合理應對全球市場。 他
們掌握每家企業為了實現策略目標而需要瞭解的基本資訊。

UL 和 UL 標誌是 UL LLC 的商標，著作權所有 © 2021。 保留所有權。  未經 UL 書
面同意，不得複製本文（僅限全文）。  本文僅供一般說明之用，無意傳遞任何法律
或其他專業建議。 根據我們所知、所信和掌握之資訊，本文所載資訊在其出版日期
正確無誤。
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•	常用的合規術語 

•	常用的合規與技術縮寫  
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Global market access requires businesses to navigate a 
complex web of international, national, regional and even 
local regulations, requirements and mandated protections. 

This complexity challenges even the most sophisticated of 
companies as more players, demands and options result in 
more angles to consider, understand and manage.  
Bottom line? Because everyone seems to want something 
different, forming and maintaining an effective business 
development strategy has become more difficult, not less, 
with modernity.

UL’s team of Global Market Access experts wants to 
help you make sense of the global marketplace. They’ve 
assembled the basic information that every business needs 
to know to achieve its strategic objectives.

UL AND THE UL LOGO ARE TRADEMARKS OF UL LLC © 2021.  ALL RIGHTS RESERVED.  
THIS DOCUMENT MAY NOT BE COPIED WITHOUT WRITTEN PERMISSION FROM 
UL AND ONLY IN ITS ENTIRETY.  THE DOCUMENT IS FOR GENERAL INFORMATION 
PURPOSES ONLY AND IS NOT INTENDED TO CONVEY LEGAL OR OTHER 
PROFESSIONAL ADVICE.  THE INFORMATION PROVIDED IN THIS DOCUMENT IS 
CORRECT TO THE BEST OF OUR KNOWLEDGE, INFORMATION AND BELIEF AT THE 
DATE OF ITS PUBLICATION.
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企業要發展壯大，就要不斷創新。 開闢新市場是創新的一種形式。 但這需要毅力和知識，還要明確瞭解六大合規利害關係人。 

電子書  |  全球市場複雜性
需要全球市場解決方案

3

監管機構是由政府授權的行政單位。 它們負責執法，制定條例和協助公眾實現
監管合規。 但各家機構不盡相同。 一些機構的控制範圍很廣，另一些則很有
限。 例如，美國海關及邊境保衛局、中國國家市場監督管理總局和巴西國家計
量、標準化與工業品質局就是監管機構。

SDO 是促進標準制定和發布的組織。

SIG 是在某一產業或特定技術領域內，對共同的技術挑戰予以關注的個人組織
團體。 許多 SIG（例如 Bluetooth®、Thread 和 EMVCo）都制定各自的市場准
入方案、測試計畫和資格鑑定過程。 

STP 是負責制定和修訂單項或成套標
準的小組。 

合規評定機構提供產品、流程或服務認證，以確保它們符合標準及其他規範
文件中載明的要求（強制性或自願）。 CAB 提供第三方合規評定服務，例如測
試、檢驗/稽核以及認證。

負責擬定協調標準提案的小組，專門關
注要包括在協調標準之內的技術要求。 
小組由涉及的每個國家產業代表和相
關 SDO 代表（如果適用）組成。

利害關係人

規範監管機構 
標準發展組織 (SDO) 

產業特殊利益集團 
(SIG) 

UL 安全標準技術小組 
(STP)

合規 
評鑑機構 (CAB)

技術調和委員會 (THC) 

For a business to grow, it needs to keep innovating. Embracing new markets is one form of innovation. However, this requires fortitude, knowledge and a clear 
understanding of six key compliance stakeholders. 
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Regulatory authorities are agencies acting under power granted by a 
government. They enforce statutes, develop regulations and assist the public 
with regulatory compliance. Not every agency is equal, though. Some agencies 
have broad control, while others are more limited. U.S. Customs and Borders 
Protection Agency, the State Administration for Market Regulation in China, 
and Brazil’s National Institute of Metrology, Standardization and Industrial 
Quality are examples of regulatory authorities.

An SDO is an organization that 
facilitates the development of 
standards and publication of 
standards.

SIGs bring together individuals interested in common technical challenges in 
an industry or specific technology area. Many SIGs — Bluetooth®, Thread and 
EMVCo are a few examples — develop their own protocols, testing programs 
and qualification processes for market access. 

An STP is a group responsible for 
developing and revising a standard or 
group of standards. 

Conformity assessment bodies offer the certification of products, processes or 
services as a means of assuring that they comply with specified requirements 
in standards and other normative documents, which may be mandatory or 
voluntary. CABs offer third-party conformity assessment services such as 
testing, inspection/auditing and certification.

A group responsible for developing 
the proposed draft of a harmonized 
standard, specifically focusing on 
technical requirements to be included 
in the harmonized standard. The group 
consists of an industry representative 
of each involved country and 
representatives of involved SDOs, if 
applicable.

The stakeholders

Code Authorities Standards Development 
Organization (SDO) 

Industry special 
interest groups (SIG) 

Standards Technical 
Panel (STP)

Conformity 
Assessment Body (CAB)

Technical 
Harmonization 

Committee (THC) 
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隨著全球法規對技術（例如物聯網、自動駕駛車輛和電動車）以及對消費者隱私、資料保護和環境保護愈加關
注，市場不確定性不斷增加。 許多公司都擔心法規影響創新。

監管合規不確定性增加

跟不上法規變化節奏

缺乏內部專業知識

忽視本地洞見

各國頒布和執行各自的企業監管法律法規。 某些情況下，法律法規可能涉及到地區、省份甚至大洲，例如歐盟
委員會頒布的法規。 不太為人所知的是要求變化頻繁，而無論頒布法律的時間、地點和機構如何。 

在查閱 18 個月內（2020 年 1 月—2021 年 6 月）法規變化情況後，UL 全球市場准入團隊發現對產品與合規評
定系統產生影響的變化有 1,300 多處，相當於每天約有 2.3 處法規變化！ 然而，追蹤這些變化和瞭解它們如
何適用於企業可能極具挑戰性。 如此快速的變化節奏可能使許多公司都難以應對，無法超越競爭對手。

註： 資料摘自在上述期間影響到 UL 家電、HVAC 和照明 (AHL) 以及消費者技術部門的法規新聞。 相同產業
的目前平均值是每天六處變化（2021 年 8 月至 9 月）。

無論是新增產品還是銷往外國新市場，企業的每次全球擴張都會變得愈加複雜。 遺憾的是，由於全球疫情
爆發，合規部門裁員和預算削減進一步影響合規計畫。在 2020 年 AlixPartners 全球反腐敗調查中，有將近 
40% 的受訪者表示，公司合規計畫受預算削減和/或裁員影響。 
此外，目前合規就業市場依然面臨勞動力短缺的挑戰。 2021 年 8 月 26 日路透社報導稱，「針對遠端辦公和
復工計畫的爭論使得合規招聘新增變數。」 
在監管環境變化層出不窮與缺少合格監管合規員工的共同作用下，許多公司都難以履行法規義務。

雖然內部知識極具價值，但對本地市場的瞭解通常有明顯更大的幫助。 不瞭解本地市場可導致公司難以理
解或估計監管合規提前期。 此外，監管合規通常要求使用本地語言
編寫產品聲明（標籤和安全資料表）。 

挑戰
無論是全球擴張還是管理現行市場要
求的變化，業務經營始終要持之以恆。 
我們的全球市場准入團隊指出，這份清
單代表企業目前面臨的共同挑戰。 
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Market uncertainty is growing as regulatory interest in technologies, such as the Internet of Things, autonomous 
vehicles, electric vehicles and concerns around consumer privacy, data protection and environmental protection 
increase globally. Many companies are worried that regulations will take precedence over innovation.

Growing uncertainty around regulatory compliance

Keeping up with regulatory changes

Lacking in-house expertise

Overlooking local insights

Each country passes and enforces its own laws and regulations governing business. In some cases, laws and 
regulations can be tied to regions, provinces or even continents, such as regulations passed by the European 
Commission. What isn’t as well known is how often requirements change, regardless of when, where or who 
passed the law. 

In a review of regulatory changes over an 18-month period (January 2020 - June 2021), UL’s Global Market 
Access team found more than 1,300 changes impacting products and conformity assessment schemes — 
that’s roughly 2.3 regulatory changes per day! However, tracking these changes and understanding how they 
apply to your business can be challenging. These fast-paced shifts can leave many companies struggling to 
catch up and surpass competitors.

Note: Data taken from regulatory news affecting UL’s Appliances, HVAC and Lighting (AHL) and Consumer 
Technology divisions for the period stated above. The current average for the same industries was six changes 
per day between August and September 2021.

Whether you’re adding new products or distributing to a new country, globally expanding your business 
becomes more complicated with each subsequent expansion. Unfortunately, compliance layoffs and budget 
cuts due to the global pandemic have stretched compliance programs, with nearly 40% of respondents in the 
AlixPartners 2020 Global Anti-Corruption Survey reporting budget and/or headcount reductions to corporate 
compliance programs. 
Furthermore, the current compliance job market remains challenged by labor shortages. Reuters reported 
on Aug. 26, 2021, that “debates over remote working and return to office plans have added a new variable in 
compliance hiring.” 
When we combine the ever-increasing regulatory environment with a lack of qualified regulatory compliance 
employees, many companies are left struggling to act upon regulatory obligations.

While internal knowledge is valuable, local market knowledge is often far more helpful. Not having local 
insight into the market can make it difficult for companies to interpret or even estimate their regulatory 
compliance lead times. Moreover, regulatory compliance usually requires product
notices — labels and Safety Data Sheets — be written in local languages. 

The challenges
Whether expanding globally or 
managing the fluidity of current market 
demands, doing business always 
demands fortitude. According to our 
Global Market Access team, the list 
represents the common challenges 
businesses face today. 
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解決方案
因法律越來越多和法規不斷變化而產生的監管風險永遠不會消失。 隨著先進的通訊和交通技術讓世界變得越來越小，收集市場情報對於取得全球市場成功愈
加重要。 

無論是全球市場新軍還是跨國商業巨頭，都要將這四個解決方案納入市場准入策略：

5

1 2 3 4

如果投資購買適當的工具並努力瞭解本地
市場，企業更有可能滿足合規要求。

研究市場規模、競爭和國家監管
合規要求。 

註冊接收合規更新和新聞
通訊，保持關注最新動態。

他們具備知識、人脈和經驗，有助
於應對全球合規複雜性。

利用資料解決方案 深入瞭解目標市場 不斷掌握資訊 與全球市場准入經驗豐富的公司合作
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The solution
Regulatory risk in terms of additional laws and changing regulations will never go away. As the world gets seemingly smaller due to advanced communication and 
transportation technologies, building up your market intelligence becomes even more critical to achieving global market success. 

Whether a global market novice or internationally savvy, incorporate these four solutions into your market access strategy:

5

1 2 3 4

Businesses have a better chance at meeting 
compliance requirements if they invest 

in the proper tools and work diligently to 
understand the local market.

Research the size of the market, 
the competition and the 

country’s regulatory compliance 
requirements. 

Sign up for compliance 
updates and newsletters 

to stay informed.

They’ll have the knowledge, 
contacts and experience to help 

navigate global compliance 
complexities.

Leverage
data solutions 

Learn more about your
market destination 

Keep the information
flowing 

Partner with a company
experienced in global market access
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認證 第三方證明，以證書或認證標誌的形式簽發合規聲明。 合規聲明確認產品、服務
或系統符合規定的要求。

檢驗 評估合規聲明的對象（例如產品、流程或其他），以確定符合一般或具體要求。

國家標準 主要是為國內使用而制定的標準，本地公司必須遵守，而在國內開展業務營運的
組織通常也要遵守。

提案 對標準提出的建議修正案、刪減或增補。

認證機構 CB

驗證機構測試實驗室 CBTL

中國強制性產品認證標誌 CCC

中華人民共和國國家認證認可監督管理委員會 CNCA

客戶測試設施 CTF

歐亞經濟聯盟合規標誌 EAC

阿聯酋合格評定計畫 ECAS

阿聯猶品質標誌 EQM

科威特產品合格保證計畫 KUCAS

法規符合性標誌（澳洲和紐西蘭） RCM

沙烏地標準度量衡品質局 SASO

測試證書 TC

測試報告 TR

測試、檢驗和認證 TIC

常用的合規術語 

常用的合規與技術縮寫

基本的合規檢查清單 
供應商——您的供應商能否證明可在符合適用標準和法規的條件下製
造產品？

產品標準——您是否瞭解為進入產品目標市場而需要滿足的適用要求？ 
例如，哪些法規與合規制度適用於您的產品？

物質使用法規——您是否瞭解哪些化學物質和/或重金屬使用限制適用
於您的目標市場？

文件要求——哪些文件可以自行簽發？
哪些文件必須由第三方簽發？
維護檔案需要多長時間？

標籤要求——您是否瞭解如何標註、標記和包裝產品才能進入市場？
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